MuHucTepcTBO
BHYTPEHHWX aen
Poccuiickoin Depepanun.
YnpasneHve «K»

VNPABJIEHUE «K»
NPEAVINPEXAAET:
BYAbTE OCTOPOMHbI
M BHUMATEJIbHbI!

TeaedbonHnoe MOIIEHHUYIECTBO

TeneporHOE MOIIIECHHUYECTBO M3BECTHO JABHO —
OHO  BO3HMKIO  BCKOpE IIOCIIE  MacCOBOIO
pacrpocTpaHeHus JOMAIIHUX TeIe(POHOB.

B  Hacrosmee  BpeMs, Korja  IIMPOKO
UCTIONB3YIOTCS. MOOWIIbHBIE TEIC(POHBI M JUYHBIN
HOMEpP MOXET OBITh y BCEX, OT JECATHICTHEro
peOEHKa 10 BOCBMHIECATUIIETHETO MEHCUOHEPA, CIy4au TeIE(POHHOIO MOIIEHHUYECTBA
PacTyT C KaXJIbIM TOJIOM.

Ilame BCCTO B CCTHU TeJ'Ie(l)OHHBIX MOIICHHUKOB IIOIMAaAAr0OTCA IIOXKHUIIBIC HWJIM
AOBCPYHUBBIC JITOAU. HpI/I 9TOM KaH(I[BIﬁ YCIOBCK MOXCT CTAaTb )I(epTBOfI MOIICHHUYCCTBA,
CCJIN HC 6YI[CT CJICO0BATh IIPOCTBIM IIpaBHUJIaM 0e30I1acHOCTH.

OcHOBHbIE CXeMbI Te.]'led)OHHOFO MOIICHHHUYECTBA

Oo0maH no Tesedony: TpedOBaHUE BBIKYIIA
KAK 95TO OPI'TAHM30OBAHO:

Bam 3BOHAT ¢ He3HAKOMOro HOMepa. MOIIEHHUK MPEACTABISIETCS POJACTBEHHUKOM
WIM 3HAKOMBIM U B3BOJIHOBAaHHBIM T'OJIOCOM COOOIIAET, YTO 3aJep>KaH COTPYIHUKAMU
MOJIMIIMU U OOBHHEH B COBEPIICHHH TOTO WM WHOTO MPECTYIJIECHUS. DTO MOXKET OBITH
JTTI, xpaneHue opy:Kusi UM HAPKOTHUKOB, HAHECEHUE TXKKUX TEJIECHBIX MOBPEXKICHUHN U
naxke youiictso. J{anee B pa3roBop BCTymaeT AKOObI COTPYIHUK Mouiui. OH yBEpEHHBIM
TOHOM COOOIIAET, UTO YKe HE pa3 MOMOTaJl JII0IIM TaKuM o0pa3om. J{j1s pereHus Bonpoca
Heo0Xo/rMa OINpe/ielieHHas CyMMa JIEHET, KOTOPYIO CJelyeT IPUBE3TH B OrOBOPEHHOE
MECTO WJIM TepenaTh KakoMy-nubo denoBeky. LleHa Bompoca cocTaBisieT OT OAHOHM 10
TpuALaT Thicsy aosutapos CIIIA.

HA CAMOM JEJIE [TPOUCXOJUT CIIEAYIOLIEE:

B opranuzanuu o6Mana no tenedoHy ¢ TpeOOBaHUEM BBIKYIIA YYACTBYIOT HECKOJIBKO
MPECTYITHUKOB.

3BOHANINI MOXKET HAXOAUTHhCS KaK B HCIPABUTEIHHO-TPYAOBOM YUPEIKICHHH,
Tak U Ha cBoOome. Habwpas TemedonHBIE HOMEpa Hayraj, MOIICHHHK MPOU3HOCHUT
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3aroTOBJICHHYIO (pa3y, a Jajiee NeHCTBYeT 1o oOcTosTenscTBaM. Hepenko sxepTBa cama
CJIy4ailHO ITOJICKa3bIBae€T UMs TOrO, O KOM OHa BOJIHyeTCs. Eciu skepTBa MpecTyIuICHHUs
M0/1/1ajlach Ha OOMaH M COTJIACHJIACh NPHUBE3TH YKA3aHHYIO CYMMY, 3BOHSIINI HA3bIBAET
aapec, KyJla HY)XHO Ipuexarb. YacTO MOLIEHHUKHM NIPEIIararoT CHATh HEAOCTAOIIYIO
CyMMY B OaHKE M COIPOBOXKIAIOT KEPTBY JIMYHO. MOUIEHHUKHA CTApalOTCs 3aIlyrarh
KEPTBY, HE JaTh €l OMIOMHUTBCA, IO3TOMY BEIyT HENPEPBIBHBINA Pa3roBOp C HEW BILIOTh
110 ojy4yeHus neHer. Ilociie Toro kak rpakJJaHvH OCTaBJISET JEHBIM B YKA3aHHOM MECTE
WM KOMY-TO UX IIEPENAET, EMY COOOILAIOT, II€ OH MOXKET YBUJETh CBOEIO POJCTBEHHHUKA
WM 3HAaKOMOTO.

KAK ITOCTYTIATh B TAKOM CUTY ALIUMU:

IlepBoe 1 camMoe raaBHOE NPaBUIIO — MPEPBATh PA3roBOP U MEPE3BOHUTH TOMY, O KOM
uaer peub. Ecnm TenedoH OTKIIOYEH, MOCTApaWTECh CBA3AThCS C €ro KOJUIEramu,
JIPY3bsIMU U POACTBEHHUKAMH JJisi YyTOYHEHHs MHGopManuu. XOTs OECIOKOMCTBO 3a
POJICTBEHHHKA MJIM OJIM3KOTO YEJIOBEKa MEIIAET MBICIUTh 3JpaBO, CIEAYET NOHUMATh:
€CJI HE3HAKOMBII YeJIoBeK 3BOHUT Bam u TpelyeT mnpu-

BE3TH HAa HEKUU aIpec NECHEKHYK0 CyMMY — 3TO MOWEHHHK. Ecnum Bel momyuwninm
3BOHOK OT SIKOOBI OJIM3KOTO POJCTBEHHHKA WJIM 3HAKOMOT'0 ¢ HH(pOopMaIueit o ToM, 4TO OH
Momnajg B HEMNPUATHYIO CUTYallMIO, B PE3yJbTaTe KOTOPOW €My TPO3UT BO30YXKICHHE
YTOJIOBHOTO JIefla, M €CJIM 3BOHAIIMM MPOCUT TepefaTh B3STKY SKOObI COTPYIHUKY
MPABOOXPAHUTEIIBHBIX OpPraHOB, TOTOBOMY YpPEryJHUpPOBaTh BOIIPOC, CIEAYET 3a1aTh
YTOYHSIOIINE BOMPOCHI: «A Kak s BBITISDKY ?» nin «Koraa u rjie Mbl BUICIUCH TOCIETHUAN
pas?», T.e. 3aJ1aBaTh BOIPOCHI, OTBETHI HA KOTOPBIE 3HACTE TOJILKO BBI 00a.

Ecnu Bel pasroBapuBaere sIKOObI ¢ MPEACTaBUTENIEM MTPABOOXPAHUTEIHHBIX OPraHOB,
CIIPOCHUTE, U3 KaKoro oH otneiieHus mnojunuu. I[lociie 3BoHKa ciaeayer HaOpath «02»,
y3HaTh HOMEp [JIeKYpHOM YacTH JAaHHOTO OTIEJICHUS U MOMHTEPECOBATHCS,
JNEeUCTBUTEIBHO JIU POACTBEHHUK WJIM 3HAKOMbINA JocTaBieH Tyaa. MBJ[ PO ob6paimaet
Balllc BHUMAaHHE Ha TO, YTO TPEOOBAHME B3SITKH SIBJISICTCS MPECTYITICHUEM.

SMS-npocb6a 0 momomu

SMS-cooO1ieHnsi MO3BOJISAIOT YNPOCTUTH cXemMy oOMaHa mno tenedony. Takomy
BapUaHTy MOIICHHUYECTBA OCOOCHHO TPYIHO MPOTHUBOCTOSTH MOXKUIIBIM HIIA CIUIIKOM
IOHBIM  BiajienblaM  TenedoHoB. J(OMOJHUTENbHYIO  OMACHOCTh  IMPEJICTaBIISIOT
YIPOCTHUBIIHAECS CXEMBI TIEPEBO/Ia ICHET Ha CUET.

KAK 3TO OPTTAHU30OBAHO:

AOGOHEHT ToJTy4aeT Ha MOOMJIBHBIN TeneQOoH cooldIIeHue: «Y MeHs MpoOeMbl, KUHb
900 pyOneit Ha 3TOT HOMep. MHe He 3BOHM, MEPE3BOHIO camy». Hepeako moOasisieTcs
oOparieHne «Mamay, «JIpyr» Wil Ipyrue.



KAK TTOCTVYIIATh B TAKOM CUTY ALIMU:

[ToxxunpiM JIOASM, NETSAM M TOAPOCTKAM CIEAyeT OOBICHUTH, yTo Ha SMS ¢
HE3HAKOMBIX HOMEPOB pearupoBatTh Helb3sl, 3TO MOTYT OBITH MOIIEHHUKH.

Tenedonublii HOMep-rpaduTeNb

Pa3BuTHe TEXHONOTHMII M CEPBUCOB MOOWIBHOM CBS3M YIPOILIAET CXEMBI
MOIIECHHAYECTBA.

KAK 9TO OPI'TAHM30BAHO:

Bam npuxonutr SMS ¢ npocbOoii mepe3BOHUTh Ha yKa3aHHBIA HOMEpP MOOMIHHOTO
tenedona. [Ipockba mMoxkeT OBITH 00OCHOBaHa 000N MPUYMHONW — IMOMOIIG APYTY,
HU3MeHeHue TapudoB CBsI3U, TPOOJIEMBI CO CBA3BIO WK ¢ Bareit 6aHKOBCKOM KapToM U Tak
nanee. [locne Toro xkak Bel nepe3BanuBaere, Bac nonro aepxkar Ha nmuauu. Korga 3to
HajoenaeT, Bl oTKIIIOUaeTech — U OKa3bIBaeTcCs, yTo ¢ Balero cuéra crivcanbl KpymHbIE
CYMMBI.

HA CAMOM JEJIE TTPOUCXOAUT CIIEAVYIOILIEE:

CymiecTByIOT CEpBHUCHI C IUIATHBIM 3BOHKOM. Yalie BCETO 3TO pa3BIEKATEIbHBIC
CEPBUCHI, B KOTOPBIX YCIYTH OKa3bIBAIOTCS MO TeNedOHY, U TOMOJHUTEILHO B3UMAETCS
riaTa 3a caM 3BOHOK. PekiiaMa Takux CepBHCOB BCeria MHPOPMUPYET O TOM, YTO 3BOHOK
MIaTHBIA. MOIIIEHHUKY PETUCTPUPYIOT TAaKOM CEPBUC M PACHPOCTPaHSIOT HOMEp 0e3
MPENYIPEKICHUS O CHIATUU IUIATHI 32 3BOHOK.

KAK ITOCTYTIATh B TAKOM CUTY ALITUMU:

MB/JI P® HacTOATENBPHO COBETYET HE 3BOHUTH IO HE3HAKOMBIM HOMEpaM. ITO
€IMHCTBEHHBINA CI10c00

o0e3omacuth ce0s OT TeNe(HOHHBIX MOIIIEHHUKOB.
Tenedonnbie BUpPYCHI

OueHb YacTo Ucmojib3yercs (hopMa MOIICHHUYECTBA ¢ HCII03b30BaHUEM TeIe(OHHBIX
BHUpYycoB. Ha TenedoH aboHeHTa MPUXOIUT COOOIIEHUE CAeAYOIIero Bua: «Bam npumuio
MMS-coobmienue. Jlns monmydeHus TPOUAUTE MO CChUIKE...». [lpu mepexone 1o
yKa3aHHOMY aJipecy Ha TejaedOH CKaUYMBaeTCS BUPYC U MPOUCXOIUT CITUCAHUE JCHEKHBIX
CPEJICTB C BaIllero cyeTa.

Jlpyro# Bl MOIIIEHHHYECTBA BBIMISAUT Tak. [Ipu 3aka3ze kako-u0O0 yclIyru 4yepe3
SIKOOBI MOOWJIBHOTO OIleparopa Wd NMpU CKaYMBaHUM MOOMJIBLHOTO KOHTEHTA aOOHEHTY
MIPUXOIUT MpeAypexaeHne Buaa: «Bbl cobrpaeTech OTIIPaBUTh COOOIICHUE HAa KOPOTKUH
HOMEp ..., JUIS TIOATBEPIKIEHUS OIEpalliy, OTMHpaBbTe cooOImeHue ¢ 1udpoin 1, mus
oTMeHHbI ¢ udpoit 0». IIpu oTnpaBke MOATBEPKACHHUS, CO cueTa aDOHEHTA CITMCHIBAIOTCS
JIEHEXKHbIE cpe/icTBa. MOIIEHHUKU HCMOJB3YIOT CIEIUaIbHbIE MPOrPAMMbI, KOTOpPBIE
MO3BOJIAIOT aBTOMATUYECKH T€HEPUPOBATh THICAYM Takux cooOmeHnii. Cpa3y mnocie



nepeBojia JICHeT Ha (abIIUBbIN CUET OHM CHUMAIOTCA ¢ Tenedona. He ciemyer 3BOHUTH
0 HOMEpY, C KOTOpPOro oTmpariieH SMS — BIOJHE BO3MOXKHO, YTO B 3TOM ClIydae C
Bamrero teneona Oyaer aBTOMAaTHUYECKH CHsITa KpyIHas CymMma.

CymiecTByeT MHOKECTBO BApUAHTOB TAKUX MOLLIEHHUYECTB.
Bbynbre 6autenbHbI!
Beiurpseii B JioTepee

B cBsI3u ¢ IpoBenEHUEM BCEBO3MOXKHBIX PEKJIIAMHBIX aKIIUH, JTOTEPEU U PO3BITPHILIEH,
OCOOEHHO C Y4aCTUEM PAJHOCTAaHIIUI, MOILIEHHUKU YaCTO UCTIONb3YIOT UX JJISl IPUKPBITUS
CBOEH IeATEIbHOCTU U 0OMaHa Jitojied. «Bbl mobeannu, coodmuTe Koa KapThl SKCIpecc-
omnare». KapToukm skcrpecc-oniaTel  YIPOCTUIN IPOLEAYPY 3aYHCICHHS ACHEKHBIX
CPEACTB Ha CYET, HO OJJHOBPEMEHHO U OTKPBLIY HOBBIE BO3MOKHOCTH JIJI1 MOLLIEHHUKOB.

KAK 3TO OPT’TAHU30OBAHO:

Ha Bamr MmoOuiibHBIH TenedoH 3BOHUT SKOOBI BEAYIIHUI MOMYJISIPHON paluOCTaHIIUU U
ITO3/IPABIIIET C KPYIIHBIM BBIMIPBIIIEM B JIOTEPEE, OPTAHU30BAHHON PANMOCTAHIUEN U
ONepaTopoM MOOMJIBHOM CBSI3U. OTO MOXKET OBbITh TeIePOH, HOYTOYK WM Jaxke
aBTOMOOUIIb. YTOOBI MOMYYUTH MPHU3, HEOOXOAUMO B T€UEHUE MUHYTHI IO3BOHUTHCS HA
panuocTtanuuio. [lepe3BoHuBIIEMY a00OHEHTY OTBEYAET COTPYIHUK «IIPU30BOTO OTAEIIA»
1 IOIPOOHO OOBSACHSET YCIOBHS UTPHI:

-IPOCHUT MPEICTABUTHCA U HA3BATh TOJl POKJICHHUS;
-TPaMOTHO yO€X/1aeT B UeCTHOCTH aKIIUK (HUKAKUX B3HOCOB, IEPEUTPOBOK U T.1I.);

-CHpaIlIBaET, MOXKET JIM aOOHEHT NEPEBECTH HAa CBOM HOMEP JICHEKHbBIE CPEJICTBA C
KapThl KCIIPECC-0IIaThl Ha onpeeneHHyo cymMmmy (ot 300 10u1apoB U BHIIIIE);

-00BSCHSIET, YTO B TEUCHHUE Yaca HEOOXOAUMO MOATOTOBUTH KapThl DKCIPECC-OIIAThI
T000T0 HOMHUHAJIA Ha YKa3aHHYI0O CyMMY M €Ile pa3 NMEPEe3BOHUTH I PETUCTPAIMN U
MPUCBOEHUSI TMEPCOHAILHOIO HOMEpa MoOenuTensi, cOooOUIaeT HOMeEp, KyJa HaJo
MEPE3BOHUTD;

-MOSICHSIET TTOPSAJOK MOCIEAYIOMMX AeMCTBUM 11 mosrydenus mpusa: ¢ 10.00 go 20.00
TaKOro-TO 4YHucia abOHEHTYy HEOOXOIMMO C TMAaCIOpPTOM, MOOWJIBHBIM TeleoHOM U
MIPUCBOCHHBIM TIEPCOHATLHBIM HOMEpPOM TMPHUOBITH 1O YyKa3aHHOMY ajipecy s
odopMIIEHUS PAJOCTHOTO COOBITHUSI.

Ecnu no kakum-To mpuurHaM a0OHEHT HE CMOXKET B TEUCHHUE Yaca KyIMUTh dKCIPecc-
KapTy, TO BCE PABHO JIOJIKEH MTO3BOHUTH JIJIs1 COTJIACOBAHUS TAIBHEUIIINX AEHCTBUNA. 3aTEM
MOIICHHUK OOBSCHSET MOPSAOK aKTUBAIMK KapT: CTEPETh 3AIUTHBIN CIIOW; O3BOHUTH B
MPU30BOM OTJIEN; MPU MEPEKIIOUYCHUH Ha Omeparopa — COOOIIMUTh CBOM KOJBL. SKOOBI
omepaTop WX AaKTUBUPYET Ha HoMep abOHEHTa, a MPHU30BOM OTAENT KOHTPOJIUPYET
IIPaBUJIBHOCTh €ro JAEWCTBHM, IIOCIE YETO MPUCBAUBACT €My IEPCOHAIBHBIA HOMED, C
KOTOpPBIM «TOOEIUTENb» JOJDKEH exaThb 3a mnpu3oM. Ho ecnu  Bbel mpemyioxurte
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CaMOCTOSITEJIbHO aKTUBUPOBATH KAPTHI HA CBOM HOMEP W MPHEXATh C JOKa3aTEIbHBIMU
JIOKYMEHTaMHU U3 COTOBOWM KOMITAaHUH, TO 3TO OOBSABSAT HAPYIICHHUEM MPABUJI PEKIAMOM
aKIINH.

HCHOHBSYI-OTCH U IPpYyIruc BapruaHTbl MOIIICHHUYCCTBA

Bam MOXeT moCTynUTh 3BOHOK OT SIKOOBI IPEJICTABUTENS Balllel COTOBOM KOMIIaHUH,
KOTOPBIM IPEUIOKHUT IMOIMOJHUTH CUYET KAapTOUYKOM 3Kcmpecc-omnarsl. Ho mpexae dem
COBEpIINTh oOIiaTy, Bel momkubel Oyaere coobumuth omneparopy auunbiii [TMH-kox,
[IEPE3BOHUB Ha ONPEIEICHHBIN HOMED.

HA CAMOM JAEJIE ITPOUCXOIUT CIIEAYIOLIEE:

3ajaya MOIIIEHHUKOB — BBIHYAUTh Bac KynuTh KapThl 3KCIPECC-OIUIATHI Ha KPYITHYIO
CYMMYy U COOOLIUTH JMYHBIM KOA € 3TUX KapT. DTO MO3BOJIUT 3JI0yMBIIUICHHUKAM
MIPUCBOUTH CPEACTBA C 3TUX Kapt. [Ipu3 u «mobena» — npuMaHka, Npu3BaHHas YCHIIUTh
Ballle BHUMAHKUE U OUTEIBHOCTb.

KAK ITOCTYTIATh B TAKOM CUTY ALIVMU:

AKTUBUPOBAaTh KapTOYKH OKCIPECC-OIUIATBI  CIEAYET HCKIIOYHUTEIBHO 4epes3
CIICHIHAIBHBIA KOPOTKHUM HOMED, YKa3aHHbIM Ha KAPTOYKE, a JUYHBIM KOJ HHUKOMY
HUKOIJIa He cooOmaercs. Bcé 3To ykazaHO Ha KapTe HKCIpecc-OIIaThl — U B IEPBYIO
ouepenb Halo CIEI0BAaTh HTUM IIPABUIIAM.

Ecnu Bam moctynuiio mpensioKeHue OT PaguOCTAHLHUHM aKTUBUPOBATh KapTOUKHU
JKCIIepecc-omIaThl — HE BepbTe. PaanocTaHUMK HUKOTJA HE TPEOYIOT aKTHBUPOBATH
KApTOYKH IKCIIPECC-OILIATHI IPU TPOBEIECHUH JIOTEPEN.

« Bbl BBIMTpaJIi MALLIMHY, HYKHbI ICHBI'H JJI51 €€ 0pOpMJICHHS »

BoeIarpelin mpusa MOXKET CTaTh HE TOJIBKO MPUMAHKOW, HO U TTOBOJIOM 3aTpeOOBaTh
MePEUYUCIICHUS KPYIMHBIX JEHEKHBIX CPEICTB I O(POPMIICHUS HY>KHBIX JOKYMEHTOB.

KAK 3TO OPT’TAHU30OBAHO:

Ha Bam moOunbHbIN TenepoH — Kak MpaBuio, B HOUHOE BpeMs — mpuxoaut SMS-
COOOIIIEHHE, B KOTOPOM TOBOPHUTCS O TOM, YTO B pPe3yjbTaTe MPOBEICHHON JoTepen Bbl
BBIMTpad aBTOMOOMIB. Yaie Bcero 310 Audi A6, HO YITOMUHAIOTCS. U JPYTHe NU3BECTHBIE
WHOCTPAHHbIE MOJEIH U Mapku. [[ng yrouHeHus: Bcex aeranend Bac mpocsat mocetuts
OTIPE/ICJICHHBIN CAlT U 03HAKOMUTHCS C YCIOBUSMHU aKIIUU MO0 TMO3BOHUTH IO OJHOMY
U3 yKa3aHHBIX Telle(OHHBIX HOMEPOB.

Bo Bpems pasroBopa MOIIEHHUKH COOOIIAIOT O TOM, YTO HAJO BBITOJHHUTH
HeoOXoauMbie (POPMANTBHOCTU: YIUIATHTH TOCHONUIMHY W O(OPMHUTH HEOOXOIUMBIE
JTOKYMEHTBI. J{J151 3TOro Heo0X0IMMO MEPEYNCITUTh Ha CYET CBOCTO MOOMIBLHOTO TeaedoHa
30 Teicsy pyOsed, a 3areM HaOpaTh OMpPENENICHHYI0 KOMOWHAIMIO MU(pP U CUMBOJOB
SIKOOBI JIJTSI TPOBEPKH TOCTYIUICHUS ACHET HA CUCT M MOJTYUYSHUS «KOJa PETUCTPAIIHN.



HA CAMOM JEJIE ITPOUCXOIUT CJIIEAYIOUIEE:

KomOunanust umudp u cumBoioB, KoTopylo Bbl Habupaere, Ha camMoM Jeine
SBISICTCS  KOAOM, Ojaromapss KOTOPOMY 3JIOYMBIIUIGHHUKH MOJIy4alOT JOCTYH K
HepeunciIeHHbIM cpeacTBaM. Kak Tonbko ko HaOpaH, cueT OOHYJSIeTCs, a MOIIEHHUKU
MCYE3aI0T B HEM3BECTHOM HAaIlPaBJICHUU.

KAK ITOCTYIIATh B TAKOM CUTY ALTUMU:

Ecnu Bel y3Hanu o NpOBEAEHUU JIOTEPEH TOJBKO B MOMEHT «BBIUIPBILIAY», U IIPH
ATOM paHee Bbl He 3aIll0IHANM 3as8BKY HAa YYaCTHE B HEU M HUKAK HE MOATBEPKIAIN CBOE
y4acTHE B PO3BITpHILIE, TO, BEPOATHEE Bcero, Bac meitatorcs oOMaHyTh. OdopmieHue
JOKYMEHTOB U y4aCTUE B TAKHX JIOTEPESX HUKOTJAa HE MIPOBOJUTCS TOJBKO IO Tese(OoHy
u NHTepHeTy.

IIpocroii Koa oT onepaTopa CBA3M
KAK 95TO OPI'TAHMU30OBAHO:

Bam noctynaer 3BOHOK MO0 mpuxoauT SMS-cooOiieHne skoObl OT COTPYIHUKA
CIIy>)kObl TEXHMUYECKOHN MOAJEepKKH Bariero oneparopa MOOMIBHOM CBSI3H.

OO00cHOBaHHUS 3TOTO 3BOHKA WK SMS MOTryT OBITh CAMBIMH Pa3HBIMHU:

- IPEIJIOKEHUE MOAKIIOUUTh HOBYIO AKCKIIIO3UBHYIO YCIIYTY;

- 1151 IEpEePErucTpalyy Bo U30eKaHue OTKIIIOUCHUS CBSI3U U3-3a TEXHUYECKOTO COO0s;

- IS YIIYUIIEHUS KaYeCTBa CBS3H;

-mu1st 3ammThl o1 CITAM-pacceuiky;

- IPEIJIOKEHUE TPUHATH YYacCTUE B aKIIUU OT BaIlIETO COTOBOTO OmepaTopa.

Bam npennaraercs HaOpaTh MO JUKTOBKY KOJA WM coobuieHue SMS, xoTopoe
MOAKJIFOYUT HOBYIO YCIIYTY, YIYUIITUT KQ4€CTBO CBSI3U U T.II.

HA CAMOM JEJIE ITPOUCXOAUT CIIEAYIOILIEE:

Kon, xotopeiii Bam mnpenmokaT oOTHOpaBUTh, SBISETCS KOMOHWHAIIUEH ISt
OCYILIECTBJICHUSI MOOWJIBHOTO TEPEeBOJIa ACHEKHBIX CPEICTB CO cueTa abOHEHTA Ha CUEeT
3I0YMBITUIEHHUKOB. Kak TosbKo BbI ero Habepére, Bam cuét Oyner omycromén. Hukakas
yciyra He OyAeT MOJIKII0YeHa.

KAK TIOCTVYIIATh B TAKOM CUTY ALIMU:

MBJI PO obparmaet Bamre BHUMaHUE, 9TO JIF00ast ypoIEHHAS MPOIIeypa N3MEHEHHUSI
Tapu(HBIX TUIAHOB BBITVISIUT TOMO3PUTENbHO. He neHuTech mepe3BaHMBATH CBOEMY
MOOHUJILHOMY OTIEPATOPY JJIs YTOUHEHHUS YCIOBUH.

SMS-cooOmienuss Moryt ObITh cambiMu pa3HbiMU. CoBeryeM Bam kputuuecku
OTHOCHUTHCSI K TAKUM COOOIIEHUSAM U HE CIEHINTh BHIOJHUTH TO, O YeM TpocsT. Jlydie
MO3BOHUTE OIEPaTOpy CBsI3U, y3HAWTE, Kakas CyMMa CIMILIETCS C Balllero cuera Mpu
otnpaBke SMS mi 3BOHKe Ha yKa3aHHBIA HOMEp, 3aTeM cooOIIMTe 0 mpuIieaei Ha Bam



tenehoH wuHbopMammu. OmnepaTop OMNPEASTUT TOTO, KTO OTHpaBisier 3tu SMS u
3a0JIOKUPYET €ro akKKayHT.

IITpadHbie CAHKUMHM U YIPo3a OTKJIIYECHHUS HOMepa

KAK 9TO OPI'TAHM30BAHO:

3M0YMBIIIJICHHUK TPEACTaBISIETCS COTPYAHUKOM CITY>KOBI TEXHHYECKON MOAIEPKKU
oreparopa MOOWJIBHON CBA3M M COOOLIAET, YTO MPOM3OLUIO HapyLICHHE YCIOBUH
ZOTOBOPA:

- a0OHEHT CMEHWJI Tapu(HBIH IJ1aH, HE OTIOBECTUB ONEPATOPa;

- HE BHEC CBOEBPEMEHHO OIUIATY;

- BOCIIOJIb30BAJICSl yCIIyTaMH POyMMHra Oe3 MpeaynpekKIeHUs U TakK Jajiee.
YroObl IpeoTBpaTUTh OTKIIOYEHHE HOMEpa, Bam npearaercs:

- KYIIUTh KapThl SKCIPECC-OIUIATHI U COOOIIUTh UX KOJBI;

-IEpEBECTH HAa CBOM HOMEP cyMMYy miTpada U HabpaTh KOI;

- IEPEBECTU CPEACTBA HA YKA3aHHBII HOMED.

[Tocne storo Bel gk00bI CMOXETE€ M0Ka3aTh CBOI HEBHUHOBHOCTh M TPU STOM
COXpaHUTE CBOM HOMEDP.

HA CAMOM JEJIE ITPOUCXOUT CJIEAYIOIIEE:

[Tonw3ysack TeM, uTo TenedoH Bam Hy>KeH MOCTOSIHHO M TTOTEPS] HOMEPA MOXKET CTaTh
s Bac kputhueckol, MOIIEHHMK 3amyruBaer Bac. B pesynprare oH mnosydaer
BO3MOKHOCTh TPUCBOUTH cebe Bamm cpenctBa — ¢ KapT H3KCIpecc-OIiaThl JI100
HaIpsIMyIo co cuéra TenedoHa.

KAK ITOCTYTIATh B TAKOM CUTY ALTUM:

MBJI P® pexoMeHayer mepe3BaHMBaTh CBOEMY MOOWJIBHOMY OIEpaTopy JUis
yTouHeHus ycnoBui. [lomHuTe, yto y Bac, kak y motpeduTens ycinyr CBsi3H, €CTh MpaBa,
KOTOpBIE 3alUINAIOTCA 3aKoHOM. Hukakoil omepaTop CBsI3M HE MOXET TpeOOBaTh
BBITIJIAYMBATh €My IITpadbl 10 TeX NMop, Noka Baiia BuHa He OyieT AoKa3aHa.

Omu0o04YHbIN NepeBoj CPeICcTB
KAK 3TO OPTAHU30OBAHO:

Bam npuxoaut SMS-coo01ieHre o MOCTyIJICHUU CPEACTB Ha CUET, MEPEBEACHHBIX C
MOMOIIBIO YCIyTH «MOOUIIBHBIN MEpeBO I MO0 ¢ TepMUHAaIa oruiat ycuyr. Cpa3y mocie
ATOTO MOCTYIAET 3BOHOK U Bam cooOmiaroT, yTo Ha Bain c4eT ommOoYHO MepeBeACHBI
JIEHBI'Y U TIPOCSIT BEPHYTh UX 00PATHO TeM ke «MOOMIbHBIM MTEPEBOIOMY» JTUO0 MEPEBECTH
Ha «IIPaBUIbHBIM» HOMEp. BbI mepeBoanTE, MOCIE YETrO TakKas e CyMMa CIUCBIBAETCS C
Bamero cuéra.



HA CAMOM JEJIE ITPOUCXOAUT CJIIEAYIOIIEE:

YrtoOsl BO BTOPOH pa3 crucaTh cymMMy ¢ Baimero cuéra, 3710yMbIIUIEHHUK UCHIOIB3YET
4eK, BBIJAHHBIN NpHU nepeBose AeHer. OH o0palaeTcst K OnepaTopy ¢ 3asBICHUEM 00
OLIMOOYHOM BHECEHMM CPEICTB U MpOchOOil mepeBecTH MX Ha cBod Homep. To ecThb
NEpBBI pa3 Bel mepeBoauTe NEHBIU MO €ro Npock0e, a BO BTOPOM pa3 OH MOJIY4YaeT UX M0
IIpaBUJIAM BO3BpaTa CpEICTB.

KAK ITOCTYIIATh B TAKOM CUTY ALTVU:

MBJI P® coseryer Bam He monnaBathcs Ha ooMaH. Ecnu Bac mpocar nmepeBectu
AKOOBI OIMOOYHO MEPEBEIEHHYIO CYMMY, HAIIOMHUTE, YTO JIJIsl TOTO UCIOJIb3YETCs YeK.
OTroBopka, 4To «4eK MOTEPSH» CKOpee BCEro CBHUJIETEILCTBYET O TOM, uTO ¢ Bamwu
001I1aeTCsI MOIIEHHUK.

Hoctyn k SMS u 3BOHKaM

MHuorue mo/i1 X0Ts Obl pa3 B dKU3HHU UCTIBITHIBAIM JIOOOMBITCTBO MO OTHOIICHUIO K
YaCTHOM >KU3HU CBOMX POJICTBEHHUKOB M 3HAKOMBIX. MoOUIbHAs CBsI3b, GUKCUpyst SMS
Y 3BOHKH, JAET JIOKHOE OLIYLICHHUE, UTO KAXIbIH MOXKET CTATh IINMOHOM. 11 MOIIEHHUKH
MIOJIb3YIOTCS ATHUM.

KAK 95TO OPI'TAHM30BAHO:

B UnTepuere wium npecce nyodinKyercs o0ObsBIECHUE, B KOTOpoM Bam mpenmaraercs
U3Y4YUTh cojepxaHue SMS-cooOIeHni U CIUCOK BXOJSANIUX M UCXOJSAIIUX 3BOHKOB
uHTepecyromero Bac abonenTta. st 3TOro HE0OXOAUWMO OTIIPAaBUTh COOOIICHHE
ctouMocThio OT 10 10 30 py0. Ha yKa3aHHBIN KOPOTKUN HOMEP U BIHCATh B MPe/jIaraeéMyto
dhopmy HOMep TenedoHa aOOHEHTA.

HA CAMOM JAEJIE ITPOUCXOAUT CJIEAYIOIIEE:

ITocne Toro xak Bel ormpaBure SMS, ¢ Bamero cuera cnumercs cyMMa HAMHOTO
Oonpiie TOM, 4To OBLIAa yKazaHa MolieHHHUKamMu — 10 500 pyOnei. Pasymeercs,
uHTepecyomas Bac uHpopmanusa Tak u He mnoctrynaer. Ilpu 3TOM OOJBLIIMHCTBO
MOCTPAABIIMX HE OOpamaroTCs B TMOJMLHMIO, HE Kejlasg TNPU3HABATHCA B JKEIaHHUU
IIMUOHUTH 32 APYTUMHU JIIOJAbMHU. B pe3ynbTaTe MOLUICHHUKH OCTAIOTCSl Oe3HaKa3aHHBIMH.

KAK TIOCTVYIIATh B TAKOM CUTY ALIMU:

MB/I Poccun mpeaynpexnaer: NpeaioKeHue O MPEAOCTaBICHUM JTaHHOMW YCIIYTH
SABJISIETCA MOILIEHHUYECTBOM, TaK KaK TaKas yCJIyra MOKET OKa3bIBaThCs UCKIIFOYUTEIBHO
OIEpPaTOpaMH COTOBOM CBSI3U U B YCTAHOBJIEHHOM 3aKOHOM Mopsiake!



MoineHHHYeCcTBa ¢ 0aHKOBCKHMMU KapraMu

baHkoBckass kapTa — 3TO MHCTPYMEHT JJII COBEPLIEHUS IIATEXEH M JocTyma K
HAJIMYHBIM CpPEJCTBaM Ha cuére, He TpeOyIoluMi A 3TOro MmpucyTcTBus B Oanke. Ho
IPOCTOTa KCHOJB30BaHMS OAHKOBCKUX KapT OCTaBJISIET MHOXECTBO Jia3eeK IS
MOIIIEHHUKOB.

KAK 9TO OPI'TAHM30BAHO:

Bam npuxomut coobuieHue o ToM, yTo Bama OaHkoBckas kapTa 3a0J0KHpOBaHa.
[Ipennaraercss OecmaTHO TO3BOHUTH HA OMNPEICICHHBI HOMEp I MOJy4YCHHUS
noapooHoi nHpopmanuu. Korna Bel 3BoHHTE 10 yKazaHHOMY Tenedony, Bam coobmaror
0 TOM, 4TO Ha CEpPBEPE, OTBEUAIOIIEM 3a 00CITyKMBaHUE KapThl, IPOU30LLIEN COOM, a 3aTeM
npocsT cooOmuTh HoMep kapThl U [IMH-ko nist ee nmepeperucTpanmm.

HA CAMOM JEJIE ITPOUCXOAUT CIIEAYIOILIEE:

UrtoO6s1 orpabuth Bac, 3moymbliieHHUKaM HY>KeH Juis HoMep Bameii kaptst u [TMH-
koJl. Kak Tonpko Bel ux coobmmuTe, 1eHpru OyayT CHATHI ¢ Baiero cuera.

KAK TIOCTVYIIATh B TAKOM CUTY ALIMU:

MBJI P® npenynpexnaer: He TOPOIUTECh COOOIIATh PEKBU3UTHI Bareil kapTol! Hu
OJIHa OpraHM3alus, BKiIroyas OaHk, He BrpaBe TpeboaTh Bam ITMH-xox! [Ins toro,
YTOOBI MPOBEPUTH MOCTYNMHBIIYIO MH(YOPMALUIO O OJOKMPOBAHUHU KapThl, HEOOXOIUMO
MMO3BOHUTH B KIIMEHTCKYIO CIy>kOy monaepxku 6anka. Ckopee Bcero, Bam oTBeTdT, 4T0
HUKaKHX cOOEB Ha cepBeEpe HE MPOUCXOAuI0, a Bamia kapTa npogoiKaeT 00CTyKUBAThCS
OaHKOM.



